General Terms and Conditions of Stadler Yachting LLC
General:
Stadler Yachting LLC, based in 1000 Zagreb, Strojarska Cesta 20, rents sailing yachts for
the "Crewed Charter" activity.
Stadler Yachting LLC acts on their behalf and is entitled to countersign charter contracts and
receive payments.
The customer declares that he/she has read and fully understood the General Terms and
Conditions and agrees with them.
The customer declares his/her agreement:
-

to obey the instructions of the skipper
that Stadler Yachting LLC does not assume any liability for unforeseen weather
conditions and the resulting consequences (change of itinerary, waiting times incl.
harbor fees), instead these are to be covered by the customer.

Damages (accidents) to the yachts occurring during the journey (resulting in travel delays or
discontinuation) will not entitle the customer to any compensation.
Should the customer claim the interruption or termination of the sailing trip due to illness or
other reasons, the charter company excludes any compensation.
The yachts are covered by liability and collision insurance.
The journey to the chartered yacht/sailing trip is not part of this contract. Should the arrival be
delayed for any reason, there is no entitlement to reimbursement of costs or price reduction.
Prices, charter booking and terms of payment:
The charter price includes the use of the yacht as well as all its facilities including transit log.
Extras will be charged separately and the costs will be agreed with the customer.
The price does not include harbor fees, fuel as well as damage that exceeds normal use.
Once the charter reservation has been confirmed, which can only be done in writing,
payment must be made as follows:
Deposit of € 1.500,00 as reservation fee.
50% prepayment within 7 days after the booking has been reconfirmed. This includes the €
1.500,00 reservation fee.
50% at the latest 30 days before departure.
A deposit of € 1000 must be paid in cash before departure.

Withdrawal from the charter contract, cancellation conditions:
Reservation fee:
In order to confirm an irrevocable reservation, the customer is obliged to pay a deposit of €
1.500,00.
This fee is part of the total price.
If the customer cancels the reservation after Stadler Yachting d.o.o. has confirmed the
reservation, the reservation fee paid will be retained as manipulation costs.
If the charter contract is cancelled by the customer, regardless of the reasons, the following
cancellation fees will be charged to the customer:
-

50% of the charter price if the booking is cancelled more than one month before the
first charter day.
100% of the charter price if the booking is cancelled less than one month before the
first charter day.

Use of the yacht/damage:
The customer agrees to pay for all damages caused by him/her. In this case, an insurance
policy can be taken out with the charter company.
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